WestLife @ Kintegra
Wellness Health

WestLife Wellness Patients,

As part of our ongoing commitment to providing you with the highest quality care, we are pleased to
announce that your clinical team at WestLife Wellness in Collettsville and Happy Valley will be
transitioning its primary care practices to Kintegra Health, effective October 6, 2025. This transition will
give you access to expanded support and Kintegra’s broad range of comprehensive health services.

Your patient services will continue without interruption, and the same trusted clinical teams will
continue to provide the quality care you have come to expect.

Over the next several weeks, you may notice a few changes, including:
e New name appearing on our communications:
o Kintegra Family Medicine — Collettsville
o Kintegra Family Medicine — Happy Valley
e Transition to a new electronic medical record (EMR) system
o Enhancement of existing services and expanded access to care and support programs

Like WestLife Wellness, Kintegra Health is a Federally Qualified Health Center (FQHC) dedicated to
delivering comprehensive medical and behavioral health services to the Caldwell County community.

We look forward to continuing to care for you and your family throughout this transition and beyond. If
you have any questions or concerns, please don’t hesitate to reach out to any member of our team.

For more information about Kintegra Health, please visit www.kintegra.org.

Thank you for trusting us with your healthcare.
Sincerely,

Your Care Team

About Kintegra Health: Kintegra Health is a community-sponsored, family-centered provider of healthcare, health education and
preventive care services without regard for the ability to pay. Medical, behavioral health and dental services are offered in Alamance,
Alexander, Asheboro, Caldwell, Catawba, Cleveland, Davidson, Davie, Forsyth, Gaston, Iredell, Lincoln, Mecklenburg, Randolph, Stanly,
Union and Yadkin counties. Medicare, Medicaid, private insurance and self-pay patients are accepted. For more information about
Kintegra Health, visit www .kintegra.org.
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