June 9, 2025

Dear Gastonia Medical Specialty Patient:

We are writing to inform you of an important change in your healthcare team. Beginning July 2, 2025,
your primary care will transition to the experienced team at Kintegra Health. As a valued patient, your
ongoing care will be provided by Janet Kelchner, DNP and April Marhle-Henson, AGPCNP-BC.

If you are currently receiving pulmonary services, please note that pulmonary patients will receive this
care with Dr. Jarratt, Megan Self, NP and Amy Randolph, NP under the CaroMont Health system at
934 Cox Road in Gastonia.

This change comes after thoughtful planning and with your health as our highest priority. We are
confident that this transition will be seamless and will enhance your care by offering expanded access
to Kintegra’s broad range of comprehensive support services.

As part of this transition, you may notice a few updates over the coming months: These include a new
practice name: Kintegra Family Medicine — X-Ray Drive, the use of a new electronic medical record
(EMR) system, and updated signage and communications.

We understand that your healthcare is deeply personal, so please be assured that this change is
designed to ensure that you continue receiving the same high-quality, compassionate care we have
had the privilege of providing you with over the years.

Kintegra proudly accepts Medicaid, Medicare, most commercial insurance plans, and uninsured
patients. We invite you to learn more about their services by visiting www.kintegra.org.

If you have any questions or would like to speak with someone about your care during this transition,
please don’t hesitate to contact our office at 704-867-2341. Our team is here to support you every step
of the way.

Thank you for the trust you have placed in us. It has been our honor to care for you.

Warm regards,

Michael Jarrett, MD

Anup Banerjee, MD
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